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What is a school-based telehealth program?
Telehealth Services
· Behavioral Health
· Preventive Care
· Asynchronous
· Diabetes Care
· Synchronous
· Consultation
· Oral Health Care
· Emergency Triage
What entities can operate a telehealth program?
· Federally qualified health center (FQHC)/community health center or a look-alike
· Hospital
· Public health department
· Nonprofit health or human services agency
· Other qualified entity capable of operating healthcare services
Communication and Coordination
The responsibilities for the school, patients, parents or guardians, and healthcare providers should be outlined in advance for the following tasks:
· Appointment referrals
· Obtaining and documenting consent
· Registration, including health insurance information
· Conducting the appointment
· Follow-up after the appointment
Enabling Healthier Communities
These programs enable healthier communities by working across the following interconnected factors:
· Healthcare Access
· Bi-Directional Communication
· Healthy Students
· Integration and Interoperability
· Decreased Chronic Absenteeism
· Coordinated and Collaborative Efforts
Thank You
Questions? Contact Ericca Facetti at Ericca@SBHAVA.org.

Thank you for watching! Questions? Please contact: 
Bern’Nadette Knight, PhD, MSPH 
Department of Behavioral Health and Developmental Servies (DBHDS)
Bernnadette.knight@dbhds.virginia.gov

For updates on school-based health center efforts in Virginia, including future opportunities and events, follow @DBHDS on social media.

